
 
 

 

 

Job Description 

 

Title:    Family Advocate 

Supervisor:   Arbor Heights Site Manager 

Classification:  Case Manager/Advocate I (Non-exempt) 

Hours: 20 per week as funding allows; variable schedule; evening and weekend 

hours may be required 

Compensation:  $17.00 per hour 

Benefits: Pro-rated medical, dental, & vision insurance; paid vacation and sick leave; 

paid holidays; Costco membership 

Date revised:   February 2017 

 

Position Description 

 

The Family Advocate will work as part of the New Futures Arbor Heights team; develop and coordinate 

culturally relevant services to families; work with residents of the Arbor Heights housing complex to assist them 

in identifying and accessing available community resources; help children succeed in school; improve family 

relationships; and help families become part of stronger community.  

 

Requirements 

 

1. Ability to relate and work effectively with culturally, economically, and educationally diverse families, 

staff, social service agencies, and the public 

2. Understanding of and ability to communicate philosophy of New Futures Programs 

3. Good verbal and written communication skills, in both Spanish and English 

4. Ability to work and problem solve independently, and as integral part of a team 

5. Ability to generate trust and rapport with families  

6. Valid Washington Driver’s license, proof of insurance 

7. Clear driving record with no more than two moving violations in the last three years 

8. Willingness to submit to and pass a criminal background check 

 

Responsibilities 

 

Advocacy 

 

1. Provide information, referral, and advocacy to culturally, economically, and educationally diverse families, 

especially those with children. Utilize problem solving and support skills in working with families 

2. Identify and coordinate services provided by community resources in areas such as housing; health; 

employment training and support; educational opportunities; economic self-sufficiency; food and nutrition 

services; parent education and involvement in children’s education 

3. Develop and implement parent support systems to decrease the isolation of parents 

4. Make home visits at least twice a year and as needed 

5. Maintain confidentiality and integrity of information  

6. Collect appropriate data and provide all necessary follow-up for referrals 



 
 

7. Model and teach appropriate positive interactions between family members, including between children and 

parents/guardians  

  

Other 

 

1. Attend staff meetings  

2. Attend other meetings as requested by supervisor 

3. Other responsibilities, projects, and tasks as assigned by supervisor 

 

 

 

TO APPLY:   Send resume and cover letter to:  

Megan McJennett, New Futures Program Director 

mmcjennett@swyfs.org 
 

 

 

All qualified applicants will receive consideration for employment without regard to race, color, religion, 

gender, gender identity or expression, sexual orientation, national origin, genetics, disability, age, or 

veteran status. This employer participates in E-Verify. The employer will provide the Social Security 

Administration (SSA) and, if necessary, the Department of Homeland Security (DHS) with information 

from each new employee's I-9 to confirm work authorization. 
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