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Helping people use  

 

their own strengths  

 

to make what they  

 

want of their lives.  
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2009 Year in Review 

Eileen Norton      Steve Daschle 
Chair, Board of Directors             Executive Director 

Greetings!Greetings!  

 

2009 wasnôt exactly the worst of times, but it was a year made to order for people invigorated by challenge and change. At Southwest 

Youth and Family Services, weôre practiced at being creative and flexible in responding to changes in community needs; and with  

definite economic and political changes all around in 2009, that practice was put to good use. 

 

As the year progressed, needs in the community grew. Assuring and improving access to available resources in the community and at 

SWYFS became ever more important for families hardest hit by the economic downturn. Family advocates and youth case managers used 

their many contacts and years of experience to help families get what they needed. More than 300 families in the Family Center alone 

accessed resources like housing, food, energy assistance and medical care with our help. 

 

Inside SWYFS, we assure full access to all services by maintaining an "every door is the right door" philosophy. No matter which  

program youth or families first approach with a question or need, any of our program services that might help are made available. For 

instance, some parents who first enroll in a parenting class find family counseling can also be helpful. Likewise, families looking for 

counseling discover that their short-term needs can be met in an appropriate parenting class. Either way, the staff person first encountered 

by the family will make sure that the right connection is made to get the right help. 

 

Crisis is often defined as simultaneous challenge and opportunity, and Southwest Youth and Family Services has been able to meet recent 

crises by holding fast to its core values and strategic plan, while creating new and exciting opportunities for youth and famili es. 

 

In 2009, SWYFS helped design programs for the Seattle Youth Violence Prevention Initiative, with the goal of significantly reducing 

youth violence, and was selected to provide case management and to coordinate all initiative related activities in southwest Seattle. This 

process was an excellent example of how all programs at SWYFS have something to offer in preventing youth violence. Coordination 

and case management is provided through the Counseling Center; the Education Center's High School Reentry and Teen Parent GED 

Programs are tailor made for at-risk youth; and the Family Center provides youth development programs offering positive recreational 

and social activities for at-risk youth, as well as parenting classes and support for their parents and guardians. 

 

Despite the sense of crisis, 2009 was, in some ways, the best of times for SWYFS. In the face of ongoing economic gloom, our fundrais-

ing efforts continued to grow - and succeed! Our annual event graduated from a breakfast and silent auction to a full-fledged Pacific 

Island themed dinner gala and auction, and was attended by a sellout crowd. Event sponsors, the number of donors and average  

contributions also continued to increase, leading to our most successful  

fundraising year ever. 

 

And finally, with the support of an in-kind grant from the Taproot Foundation, SWYFS joined the 21st century by launching a brand-new 

website. Please visit us at www.swyfs.org to keep abreast of our activities, and see for yourself the progress we've made. 

 

Thank you! 
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SWYFS:  Year 2009 
   4555 Delridge Way SW, Seattle, WA 98106 

* Phone: (206) 937-7680     * Fax: (206) 935-9967 

* Website:  www.swyfs.org   * Email: info@swyfs.org 

Who we serveWho we serve  
 
During 2009, Southwest Youth and Family Services served a minimum of 1,419 people, in 2009. Those served participated 

as follows:  405 in the Counseling Center, 134 students in the Education Center, and 880 heads of household in the Family 

Center. The total number of family members in the 880 families served by the Family Center was 3,005 but not all were 

directly served.  

 

Demographics: Please note that all categories are self defined by participants. 

 

Gender:  65% female and  35% male    

 

Age: 45% 18 or younger; 40% 18 or older; 15% unknown 

 

Income: For a family of 4: Very Low income is less than 25,300; and Low is less than $42,150 

 

 78% Very Low Income 11% Low Income 2% Moderate Income 

 

Race and Ethnicity:  

  

  

  

  

  

  

What we doWhat we do  

 

Southwest Youth and Family Services has been providing services in the West Seattle area since 1979. Our mission is to 

empower youth and families through culturally relevant counseling, education and family support services in White 

Center, South Park, Delridge and West Seattle. Southwest Youth and Family Services is a private non-profit, 501(c) 3  

organization. All donations are tax deductible. 

  

Counseling: Individual, family and group counseling for youth and families; Multisystemic Therapy for court referred 

youth and families; youth violence prevention case management and intervention for academically at-risk youth and  

criminal justice system involved youth. Counseling is provided in English and Spanish; case management is provided in 

English and Samoan. 

 

Education: High school re-entry services; GED preparation and instruction for teen parents; Summer Young Writers  

Workshop and summer youth employment. 

 

Family Support:  Parenting education and support; advocacy for immigrant and refugee families and for families with  

children with developmental disabilities; English as a Second Language classes. Services are available for Arabic,  

Cambodian, English, Samoan, Spanish, and Somali speaking parents.  Advocacy and support for young parents and for Na-

tive American youth. 

29% African and African American 23% Latino 15% White 

6% Pacific Islander 12% Asian 6% Unknown 

4% Native American 1% Iraqi 4% Multi-ethnic 

29% African and African American 23% Latino 15% White 

6% Pacific Islander 12% Asian 6% Unknown 

4% Native American 1% Iraqi 4% Multi-ethnic 
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1,419 youth and families participated in services and  

       activities at Southwest Youth and Family Services. 

 

880 new families took part in parenting classes and workshops; 

received assistance with basic needs like food, housing and   

energy; took ESL classes; got help from advocates to get  

healthcare, support their kids in school, and with immigration 

issues. As a result, 71% of those surveyed had better family  

relationships and improved management skills. 

 

302 families received information about community resources, 

including child care; employment; and libraries.  More than half 

of those surveyed strengthened their support networks. 

 

223 youth participated in services and activities to keep them 

out of and get them out of gangs, like case management;     

learning alternatives to conflict; and positive social and         

recreation activities. In just 6 months, 44% met goals to help 

keep them out of trouble. 

 

187 youth and families received counseling and improved  

family communication, school participation, had less conflict 

with peers, improved participation in their communities or   

simply functioned better in life. 

 

133 youth participated in the High School Reentry Program, 

and 75% earned credit to return to high school or another      

appropriate educational program. 

 

 41 parents age 15 to 20 became better parents because of    

support from the Young Parent Advocate. 

 

58 young parents attended Teen Parent GED classes, and 19 

young parents earned a GED. 

The Numbers Page 

Southwest Youth and Family Services  -  2009 


